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Banking Automation B U L L E T I N

Are shared branches
the way of the future?
The launch of the UK’s first ‘Business Banking Hub’
in Birmingham on 11th March could have huge
implications for the future of bank branches. The
new branch is the first of six to be rolled out in the
country over the next few months – the others are planned for Bristol, Crosby,
Leicester, London and Manchester – and will allow pre-selected corporate, and
especially small business customers, from Barclays, Lloyds and NatWest banks to
deposit and exchange notes, coins and cheques in a shared branch facility.
The relatively low-key launch may partly reflect that this is officially just a pilot
due to run until the end of the year, but also gets to the heart of a dilemma facing
banks. On the one hand they recognise that their branch closure programmes hurt
customers, especially business customers, but at the same time these banks are still
competitors and would prefer customers to use their existing networks if possible.
Several features of the new hub branches are worthy of a particular mention. Firstly,
they will be open from 8am until 8pm seven days a week – an explicit recognition
that business customers have different needs from other consumers. Access will be
via specially issued cards, which adds complexity but provides additional security in
an environment where greater volumes of cash increase risks.
All transactions in the new branches will be self-service, meaning a broad range
of cash and cheque handling terminals will be available to service the diversity of
transactions required. Interestingly, the branches will be unmanned, but support will
be provided by a third party to help customers use the machines.
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That leads to a final observation, which is that these shared branches are essentially
being outsourced, as they will be managed by specialist cash management
companies, including G4S and Vaultex.
For years, banks have been reluctant to outsource core banking channels such as
ATMs and branches – in these business banking hubs they are doing both. It is too
early to say if the concept has a long-term future, but if banks are unable to find
other ways of making their branch networks profitable, then sharing costs may be
the answer.

Editor Dominic Hirsch
Managing Editor Morten Jorgensen
Assistant Editor Tomomi Kimura
Contributors Chris Allen, Terry Appiasei, Scott Anderson, Robert Chaundy,
Marianna De Silvo, Eleanor Duerden, Alison Ebbage, Ben Glithero,
Chris Herbert, Felix Kronabetter, Alex Maple
Subscriptions Manager Abigail Milne
Advertising Managers Amanda Hardy, Felix Kronabetter
For all editorial and advertising enquiries:
Telephone: +44 20 8831 7300 Fax: +44 20 8831 7301
Email: bulletin@rbrlondon.com
Advertisers in this issue:

Dominic Hirsch, Editor

Auriga www.aurigaspa.com
Diebold Nixdorf www.DieboldNixdorf.com
Euronet Worldwide www.euronetworldwide.com
Renovite www.renovite.com
Spinnaker www.spinnaker.co.uk
Annual subscription (12 issues):
Printed and electronic (1-5 users) £1,500
Printed and electronic (6+ users) £3,000
Follow us:

@RBRLondon

ISSN 1748-5304
© RBR. No part of Banking Automation Bulletin may be reproduced or copied in any form, in whole or in part,
without the prior written permission of the publisher. Under no circumstances should it be shared with other
individuals or organisations than those covered by the subscription licence.

RBR
393 Richmond Road
London TW1 2EF, United Kingdom

BULLETIN

Banking Automation
Regular topics include:

2018
er 2004
embber
| Octo
| Sept
228377
Issue
Issue

• Artificial intelligence and big data
• ATM and cyber security
• Biometrics
• Blockchain and cryptocurrency
• Branch and digital transformation
• Cash usage and management
• Contactless and mobile payments
• Deposit automation and recycling
• Fintech innovation
• Interchange and merchant fees
• Merchant acquiring and EFTPOS
• Non-cash payments
• Open banking APIs
• Outsourcing and managed services
• Payment card issuance and processing
• Payment systems
• Regulation and standards
• Retail cash automation
• Self-service banking
• Teller automation and video banking

Banking

Automa

TIN
ULLE
tion B

A unique source of news and
analysis of key issues in banking
automation, cards and payments

hindering
concerns
Security
loyment
ATM dep
usion in
incl
st
boo
Can fintechs
economies?
developed
ics for
ety of tact
vari
ur
favo
Deployers
s
securing ATM
of security
offer best
ld
cou
Biometrics
erience
and user exp
d growth
nts show soli
Card payme
ss Europe
acro
s
rate
profile:
Country
USA

Publ ished

• Independent and authoritative insights
from industry experts
• Detailed country profiles including proprietary
ATM and cards market data in every issue
• Exclusive extracts from RBR’s industry-leading
market research reports
• Comprehensive industry conference diary
• Read by senior executives in over 100
countries worldwide

1979
by RBR since
lletin
n.com/bu

ondo
www.rbrl

Published by RBR since 1979

The Bulletin keeps you on top of your industry agenda – can you afford not to subscribe?
For more information about subscribing or advertising please visit www.rbrlondon.com/bulletin

ORDER FORM: Banking Automation Bulletin
Please select one of the following subscription options:
1 year (12 issues)
		

2 years (24 issues)
– save 15%

3 years (36 issues)
– save 20%

Standard licence (1-5 users)*

 £1500

 £2550

 £3600

Multi-user licence (6+ users + intranet)*

 £3000

 £5100

 £7200

*

Includes digital edition plus one printed copy

 Please send me information about advertising and advertorial opportunities
Payment method:

 Please invoice me or  By payment card
Card number

 Amex  Diners Club  Discover  Mastercard  Visa



Cardholder name

Expires

/ Total amount payable

GBP (£)

Cardholder signature

Your details:
Title (Mr, Ms, Dr)

First name

Surname 				

Position/Department 			

Company 				

Address 			

Postcode

Tel

VAT (TVA) number 				

Email

		Country

Please complete and return this form to: RBR 393 Richmond Road, London TW1 2EF, UK
Tel: +44 20 8831 7300 Fax: +44 20 8831 7301 subscriptions@rbrlondon.com www.rbrlondon.com/bulletin

