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Banking Automation B U L L E T I N

Pay now thriving
on back of growing
access to financial
services
The number of pay-now (debit and prepaid) cards worldwide grew 6.8% between
end-2016 and end-2017 according to research from RBR – this was significantly
faster than the 4.4% achieved by pay-later (credit and charge) cards, despite the
former already representing more than three quarters of the number of cards in
issue. This disparity increases to 5.7% vs 1.6% when China is excluded.
Interestingly, this pattern is seen across numerous cards markets, both developing
and mature. Latin America, which is analysed in more detail in our lead article
on page 2, is a great example of the former. The pay-now sector grew by 6%
(10% excluding Brazil) driven by growing access to banking services, including
government initiatives to increase financial inclusion and other specific cards
initiatives such as public transport schemes. The growth in prepaid is even more
dramatic, with over 30% more cards in issue in just one year.
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In more mature regions, such as western Europe and North America, RBR is
seeing the same pattern, but for slightly different reasons. The pay-later market
is saturated and pretty flat, while pay-now continues to expand – partly because
there are still customers entering the banking system, but also because of multiple
cardholding.
Inevitably there are exceptions, mostly notably central and eastern Europe, where
pay-now grew only 2%, compared to 14% for pay-later. This was most noticeable
in former soviet countries including Belarus, Kazakhstan and Ukraine, where the
credit card sector has been growing strongly. Credit cards are still relatively new in
these markets, but improved credit scoring in particular has facilitated a boom in
issuing. These countries emphasise that despite the shift from pay-later to pay-now
seen in recent years, there are still opportunities for pay-later, especially in countries
which have not had a strong history of consumer credit.
Card numbers are just one part of the story, and there is still a long way to go for
pay-now to fulfil its potential. In countries where card issuance has been driven by
financial inclusion initiatives, there is still a tendency for cardholders to withdraw
their funds in cash rather than take advantage of payment functionality – and
contactless, while no longer new, has significant potential to drive card usage in
mature and developing markets alike.
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• Artificial intelligence and big data
• ATM and cyber security
• Biometrics
• Blockchain and cryptocurrency
• Branch and digital transformation
• Cash usage and management
• Contactless and mobile payments
• Deposit automation and recycling
• Fintech innovation
• Interchange and merchant fees
• Merchant acquiring and EFTPOS
• Non-cash payments
• Open banking APIs
• Outsourcing and managed services
• Payment card issuance and processing
• Payment systems
• Regulation and standards
• Retail cash automation
• Self-service banking
• Teller automation and video banking
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