Issue
2018
Issue
228379
2004
| December
| September

Banking Automation B U L L E T I N

ATM growth stalls as many
banks withdraw machines
Regulations and campaigns drive global
card acceptance
Fintechs may challenge banks,
but human element still key
Interest in ATM pooling globally has surged

Variations in APIs make life difficult for TPPs
Country profile:
Ireland

Published by RBR since 1979
www.rbrlondon.com/bulletin

Issue 379

| December 2018

First published in December 1979

Banking Automation B U L L E T I N
2

GLOBAL ATMS

4

GLOBAL CARDS

6

WORLD RETAIL BANKING REPORT 2018

7

ATM POOLING

9

MOBILE PAYMENTS IN ITALY

10

BANKING INNOVATION CONFERENCE

The current woes of many of the world’s ATM suppliers might suggest that this is not
a huge surprise, but a few countries skew the figures and ATM markets in the majority
of countries are still forecast to expand. The growth in the number of ATMs in China in
the decade from 2007 to 2016, when the market exploded from 110,000 to 760,000
machines, always felt excessive, and the dramatic rise of AliPay and WeChat Pay over
the past few years has caused the bubble to burst. Without the decline in China, the
number of ATMs worldwide would actually still be growing.
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Europe, where 13 out of 17 countries are forecast to experience a drop in ATM
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RBR forecasts fall in
global ATM installations
for the first time,
but it’s not all bad news
The latest edition of RBR’s global ATM market research (see page 2) is notable for one
statistic more than any other – the number of ATMs is forecast to fall for the first time.
The worldwide installed base peaked at 3.28 million units at end-2017 and is forecast
to gradually decline through to end-2023 to 3.23 million.

Research into ATM shipments published by RBR earlier this year documented a
dramatic fall in shipments in 2017. This study suggests that the decline was to a large
extent a one-off, although a new baseline of lower annual ATM shipments is predicted.
This implies that ATMs are not being replaced with new units as frequently as in
the past, either because they can be operated for longer or because they are being
upgraded or replaced with refurbished machines.
While changes to the installed base and shipments are important, there are numerous
accompanying trends emerging – more advanced ATMs (particularly with recycling
modules) continue to be rolled out, more institutions are outsourcing some or all of
their ATM management to third parties and the number of ATMs deployed by IADs
continues to grow strongly to fill gaps created by branch closures and consolidation.
More than anything, what the new research shows is that while the ATM industry has
changed dramatically over the past 12-24 months, there are still plenty of opportunities
for deployers and suppliers alike.
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Banking Automation
Regular topics include:
• ATM hardware and software
• Biometrics
• Branch transformation
• Cash usage and management
• Contactless and mobile payments
• Deposit and recycling
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• Interchange and merchant fees
• ISO/IAD activity
• Merchant acquiring and EFTPOS
• Non-cash payments
• Omni-channel integration
• Outsourcing and managed services
• Payment card issuance and processing
• Payment systems
• Regulatory developments
• Security and fraud
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• Independent and authoritative insights
from industry experts
• Detailed country profiles including proprietary
ATM and cards market data in every issue
• Exclusive extracts from RBR’s industry-leading
market research reports
• Comprehensive industry conference diary
• Read by senior executives in over 100
countries worldwide
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