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European card 
acceptance market  
far from saturated
Europe is often described as a mature payments 
region. I thought it would be interesting, therefore, 

to examine what this means from a payment card acceptance perspective. Is the 
region saturated in terms of EFTPOS terminals, and is this uniform across the 
region? A dip into RBR’s new Payment Cards Issuing and Acquiring Europe 2016 
study (see page 2) is helpful for providing some answers. 

Overall, the number of EFTPOS terminals in Europe has increased by an average of 
6% per year over the past four years – this is a healthy growth rate, but as always, 
it masks variations within the region; the number of terminals in CEE has grown at 
an impressive 18% per year, compared to a more sedate 4% in western Europe.

This variation between sub-regions is consistent with the widely differing 
penetration. With 30,000 per million adults, the EFTPOS terminal density in 
western Europe is three times higher than in CEE. The variation within the regions 
is even higher; with terminal density in Finland over four times that in Germany, and 
the density in Croatia more than eight times that in Kazakhstan.

A closer look at individual countries highlights that growth is coming from different 
areas. For countries with lower densities, such as Austria, Belgium, Germany 
and the Netherlands in western Europe and many of the countries in CEE, there 
are still large merchant segments where cash predominates. Although consumer 
expectations are gradually forcing this to change, it will continue to take time.

Perhaps more exciting is how the countries with higher densities are evolving. 
Much of the growth is coming from smaller merchants, which, for a variety of 
reasons including cost, have historically been reluctant to accept cards. With lower 
merchant service charges for contactless payments and European regulation 
forcing down interchange fees (and merchant services charges) more generally, 
the business case for accepting card payments is turning positive for an increasing 
number of merchants. Furthermore, with mPOS finally starting to make an impact, 
even smaller merchants and sole traders are being tempted to embrace payment 
cards.

So is the market for EFTPOS terminals saturated? The simple answer is no – the 
evidence suggests that across the region, payment card acceptance will continue to 
expand for some time to come.

http://www.linkedin.com/groups/Banking-Automation-Bulletin-130718
https://twitter.com/intent/follow?original_referer=http%3A%2F%2Fwww.rbrlondon.com%2F&screen_name=RBRLondon&tw_p=followbutton&xd_token=8c6c8996300b8


Regular topics include:
• ATM hardware and software
• Branch transformation
• Biometrics
• Cash usage and handling
• Contactless payments
• Deposit and recycling
• EMV and smart cards
• EFTPOS
• Interchange fees
• ISO/IAD activity
• Merchant acquiring
• Mobile payments/banking
• Outsourcing
• P2P payments
• Payment and loyalty cards
• Payment systems
• Prepaid cards
• Regulatory changes
• Security and fraud
• Teller automation

A unique source of news and  
analysis of key issues in banking 
technology, cards and payments 
•  Independent and authoritative insights  

  from industry experts
•  Detailed country profiles including proprietary 
   ATM and cards market data in every issue
•  Exclusive extracts from RBR’s industry-leading 
    market research reports 
•  Comprehensive industry conference diary
•  Read by senior executives in over 100 
    countries worldwide

     

Issue 228 | September 2004

Issue 228 | September 2004
Issue 334 | March 2015

B a n k i n g  A u t o m a t i o n  B U L L E
T I N

New technologies: key enablers  

of branch transformation

China propels Asia-Pacific ATMs  

and cards markets

Cashless payments popular  

but cash still strong

Credit cards – the continuing  

opportunity

As Canadians go digital, what will  

happen to the branch?

Country profile:  

Indonesia

Published by RBR since 1979

www.rbrlondon.com/bulletin

The Bulletin keeps you on top of your industry agenda – can you afford not to subscribe?

For more information about subscribing or advertising please visit www.rbrlondon.com/bulletin

Published by RBR since 1979

B a n k i n g  A u t o m a t i o n  B U L L E T I N

ORDER FORM: Banking Automation Bulletin

Subscription period

1 year (12 issues)

2 years (24 issues) – save 15%

3 years (36 issues) – save 25%

 Please send me a sample issue

Standard licence (1-5 users)*

 £1100 (€1580/$1700)

 £1870 (€2680/$2890)

 £2475 (€3550/$3830)

* Includes digital edition plus one printed copy. Prices in EUR and USD are indicative and may fluctuate 

 Please send me information about advertising and advertorial opportunities

Multi-user licence (6+ users + intranet)*

 £2200 (€3150/$3400)

 £3740 (€5360/$5780)

 £4950 (€7090/$7650)

 Please select one of the following subscription offers:

 Payment method:

 Please invoice me   or    By payment card      Amex     Diners Club     Discover     JCB     MasterCard     Visa     

Card number    Expires /   Total amoung payable

Cardholder name_____________________________________________________    Cardholder signature _____________________________

 GBP(£)

 Your details:

Title (Mr, Ms, Dr)__________ First name__________________________________    Surname _______________________________________

Position/Department___________________________________________________ Company ______________________________________

Address_____________________________________________________________ Postcode_________   Country ______________________

Tel_____________________  Email_______________________________________ VAT (TVA) number _______________________________

Please return to: RBR 393 Richmond Road, London TW1 2EF, UK
T +44 20 8831 7300  F +44 20 8831 7301  bulletin@rbrlondon.com  www.rbrlondon.com/bulletin


	1100 €15801700: Off
	1870 €26802890: Off
	2475 €35503830: Off
	2200 €31503400: Off
	3740 €53605780: Off
	4950 €70907650: Off
	Please send me a sample issue: Off
	Please send me information about advertising and advertorial opportunities: Off
	Please invoice me: Off
	By payment card: Off
	Amex: Off
	Diners Club: Off
	Discover: Off
	JCB: Off
	MasterCard: Off
	Visa: Off
	Card number: 
	Expires: 
	GBP: 
	Cardholder name: 
	Title Mr Ms Dr: 
	First name: 
	Surname: 
	PositionDepartment: 
	Company: 
	Address: 
	Postcode: 
	Country: 
	Tel: 
	Email: 
	VAT TVA number: 


