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China has by far the largest number of bank branches in the world. As the Chinese banking sector continues to
develop and banks begin placing more emphasis on operational and commercial efficiency, the role of branch and
teller automation is likely to increase.

Despite this opportunity, the Chinese market for teller assist units (TAUs) has not evolved as rapidly as anticipated.
There is considerable uncertainty about the factors holding back deployment — this report examines the regulatory
and other factors which appear to be holding back deployment and examines the market drivers which are likely to
trigger expansion. In addition, the report provides an update on the latest TAU deployment status.

Table of Contents:

| INTRODUCTION

|| Context .2 Objectives |.3 Methodology

2 EXECUTIVE SUMMARY

3 REGULATIONS AND THEIR INFLUENCE ON TAUs

3.1 The People’s Bank of China and its Influence on TAUs

3.2 The Ministry of Public Security and its Influence on TAUs

3.3 The China Banking Regulatory Commission and its Influence on TAUs
3.4 Regulatory Change and its Influence on TAUs

4 RETAIL BANKING SECTOR

4.1 The Structure of the Retail Banking Sector

4.2 Branch Strategy and Configuration

5 TAU MARKET UPDATE

5.1 Market Development and Status

5.2 Market Suppliers

6 DEPLOYER REQUIREMENTS

6.1 Recycling

6.2 Storage

6.3 Denominations

6.4 Software

6.5 Other Technical Requirements

6.6 Vendor Selection

6.7 Pricing Expectations

7 MARKET DRIVERS AND INHIBITORS

7.1 Market Drivers 7.2 Market Inhibitors

APPENDIX 1: PBOC/CBRC Regulations on Branch Teller Practices
APPENDIX 2: PBOC/MPS Regulations on Branch Cash Management Practices
APPENDIX 3: MPS Regulations on Bank Equipment Security
APPENDIX 4: MPS Regulations on Branch Security



ORDER FORM
Teller Assist Units in China: Market Challenges and Opportunities

Please specify format:

Printed format [] £2,000/€2,500 / $3,100*
Electronic + printed (standard — up to five users) [] £3,000 /€3,700 / $4,700%*
Electronic + printed (multi-user 6+ users) [] £5,000/€6,100 /$7,800*

* Prices in euros and dollars are approximate and will vary with exchange rate

Your details:

Surname First Name Title (Mr, Mrs, etc)

Position/Department

Company

Address

Telephone Fax

E-mail VAT(TVA) No

Signature Date

The information contained in RBR reports is strictly confidential to the individuals and organisations that purchase them.
It may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from
Retail Banking Research Ltd.

Payment method:
O Payment card (please complete details below)

O Please invoice me

For payment by card please complete details below:

O Visa O MasterCard O AMEX 0 CcB Amount: GBP(£)

Card No Expires (mm/yy) /

Cardholder name (as it appears on card)

Cardholder signature Date

How did you hear about RBR?
O Existing customer O RBR website O Postal mailing O Conference (please specify)
O Recommendation O Other website (please specify) O Email from RBR O Other (please specify)

Please complete and return this form to:
RETAIL BANKING RESEARCH LIMITED 304 Sandycombe Road, Kew Gardens, Surrey TW9 3NG, UK
Tel: +44 2089401398 Fax: +44 2089401527 Email: rbr@rbrlondon.com  Web: www.rbrlondon.com/executivereports



