
PAYMENT METHOD

 Please invoice me: Payment terms are strictly 30 days from date of invoice. 

 Cheque enclosed: Cheques should be in sterling, drawn on a UK clearing bank and payable to Retail Banking Research Ltd.

 Transfer arranged: Bank transfers should be sent to: Bank of Scotland, 33 Old Broad Street, London EC2N 1HZ, UK. 
 Please quote OFF-SITE and your company name.
 Account no: 01621588  Sort code: 12-20-26  BIC: BOFSGB2S  IBAN: GB31 BOFS 1220 2601 6215 88
By payment card: 

 Visa              MasterCard              Amex             JCB  Total amount payable

Card no    Expires  /  

Cardholder name  ________________________________________ Cardholder signature  __________________________________

YOUR DETAILS    

First name  ______________________________________________ Surname  ____________________________________________

Title (Mr, Ms, Dr)  _____________  Position/Department  _____________________________________________________________

Company  ____________________________________________________________________________________________________

Address  _____________________________________________________________________________________________________

_____________________________________________________________________________________________________________

Telephone  ______________________________________________  Fax  ________________________________________________

Email  __________________________________________________  Your  VAT (TVA) no  ___________________________________

FURTHER INFORMATION  Please send me details on the following:

 ATMs and Cash Dispensers Western Europe             ATMs and Cash Dispensers CEE            Global ATM Market and Forecasts

 Other (please specify)    ______________________________________________________________________________________

HOW DID YOU HEAR ABOUT RBR?  

 Existing customer  RBR website  Postal mailing  Conference (please specify below) 

 Recommendation  Other website (please specify below)  Email from RBR  Other (please specify below)

_____________________________________________________________________________________________________________

ORDER FORM: Off-site ATMs Europe
  Printed  Electronic and printed* 
  only  Single-user Multi-user Multi-user
     single-region multi-region

FULL REPORT  £7950  £9950  £15900  £19900

INTERNATIONAL OVERVIEW  £1600  £2000  £3200  £4000

COUNTRY REPORTS (each)  £800  £1000  £1600  £2000

Country Reports required:

 Austria  Denmark  Hungary   Poland  Slovenia    

 Belgium  Finland  Ireland   Portugal  Spain   
 Bulgaria   France  Italy    Romania   Sweden  

 Croatia  Germany   Netherlands   Russia  Switzerland  Ukraine  

 Czech Republic  Greece   Norway   Slovakia  Turkey  United Kingdom 

Off-site ATMs Europe

Completely revised and updated

The only comprehensive analysis of off-site ATMs.   

An invaluable source of strategic information for all organisations 

involved in or looking to enter this fast growing sector.

“Outstanding professional experience in the area of banking and payment systems”

The European Commission

RETAIL BANKING RESEARCH

The information contained in all RBR reports is strictly confidential to the individuals and organisations that purchase them.  
It may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from  
Retail Banking Research Ltd.

 GBP(£)

Please complete and return this form to:
RETAIL BANKING RESEARCH LIMITED 304 Sandycombe Road, Kew Gardens, Richmond, Surrey TW9 3NG, UK
Telephone: +44 (20) 8940 1398  Fax: +44 (20) 8940 1527 Email: rbr@rbrlondon.com  Web: www.rbrlondon.com  
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* See inside for licence details

THIRD 
EDITION



Licence options:
 Printed Electronic and printed 
 only Single-user  Multi-user single-region† Multi-user multi-region†

Number of users 1-2 1-2 Unlimited Unlimited
   within region

Printed copies 1 1 2 3

Electronic copy (pdf) No  Yes Yes Yes

Intranet use No No Yes Yes

 †Our licensing regions are: Asia-Pacific, Americas and EMEA (Europe, Middle East and Africa)

The report is an invaluable tool and data resource for planning new products, improving 
existing services, developing market strategies, and deciding whether, or how, to enter 
new markets.

The following types of organisation will benefit from this report:

ATM manufacturers 

Financial institutions

Independent ATM deployers (IADs/ISOs)

Network operators

Software suppliers

The basis for practical decision making

Off-site ATMs Europe
27 country reports including 10 new markets in Central and Eastern Europe

Off-site ATMs are driving ATM growth in Western, Central and Eastern Europe. Deployers and suppliers need to keep 
abreast of market trends in order to provide their customers with the most competitive service.

In response to the ongoing demand for information on this increasingly important sector, RBR has published a completely new 
edition of Off-Site ATMs Europe. For each country, the report answers key questions such as: 

•How developed is the off-site sector?

•Who are the leading buyers and suppliers? 

•Are there opportunities for new deployers?

•Have disloyalty fees impacted customer behaviour?

The report is an invaluable source of information for companies developing market strategies, planning new products, and deciding how to 
exploit the opportunities that the off-site ATM market affords.

Off-site ATMs Europe is carefully structured to allow comparisons between countries. Companies can evaluate their own off-site ATM 
strategy and benchmark performance against competitors. 

The report offers in-depth information on 27 countries and comprises 700 pages and over 350 tables and graphs. Qualitative sections 
highlight key issues in each market.

Outline of the report 
The report is organised into 2 parts:  

Part One: International Overview
The extensive international overview compares in detail the development of each of the countries. Graphs and 
tables highlight the key features of each market, such as: levels of deployment, usage, location and manufacturer 
market shares.

Part Two: Country Reports
The full report comprises 27 country reports:  Austria • Belgium • Bulgaria• Croatia • Czech Republic • 
Denmark • Finland • France • Germany • Greece • Hungary • Ireland • Italy • Netherlands • Norway •
Poland • Portugal • Romania • Russia • Slovakia • Slovenia • Spain • Sweden • Switzerland • Turkey • 
Ukraine • United Kingdom. 

Each country report covers:
• Off-site market overview and structure

• Off-site ATM market size and growth

• Profiles of leading off-site ATM deployers 

• Deployer market shares

• Locations and site-owners

• Manufacturer market shares

• Transaction volumes and values

• Network access (banks and non-banks)

• Fees including interchange and surcharge 

• Future outlook and forecasts

•What are the attitudes towards, and what is the legality of, surcharging?

•How can non-banks gain access to cardholders?

•Which retailers are hosting or deploying ATMs?

•How is the off-site sector expected to evolve?

About RBR
RBR is recognised as a leading strategic research and 
consulting firm with over two decades of experience in retail 
banking, banking automation and payment systems.

Research 
Our research is independent and specialised, leveraging an 
extensive network of experts around the world. We publish 
detailed, industry-leading, strategic market research reports. 

Current titles include:

ATMs and Cash Dispensers Western Europe

ATMs and Cash Dispensers CEE

Global ATM Market and Forecasts

Deposit Automation

Teller Assist Units

Payment Cards Western Europe

Payment Cards CEE

Prepaid Cards 

Merchant Acquiring in Europe

Interchange Fees

For more information visit www.rbrlondon.com/reports

Consulting
Our consulting is facts-based and analytically rigorous, 
something that sets us apart from other firms. We support 
our clients with information, analysis and advice that allows 
them to make better, more informed, decisions. 

RBR regularly undertakes the following types of assignment: 

Conducting Strategic Reviews 

Assessing International Market Opportunities 
and Entry Strategies 

Evaluating Business Cases for 
New Products and Services 

Forecasting Demand for Products and Services

Undertaking Case Study Research 
and Regulatory Analysis

Banking Automation Bulletin 
Our research newsletter, Banking Automation Bulletin, 
is published 12 times per year. It presents objective 
analysis and insight by experienced consultants on 
developments in banking and payment automation 
worldwide.

Every issue carries exclusive extracts from RBR 
primary research and features a detailed country 
profile. If you would like to subscribe to the 
Bulletin, or discuss advertising opportunities, 
please contact us. 

     

Issue 228 | September 2004

Issue 228 | September 2004

Issue 237 | February 2007

Published by Retail Banking Research

www.rbrlondon.com/bulletin

Deposit automation is  

gaining momentum

Thriving Asia-Pacific ATM market  

extends its global lead

SEPA: 

Less than one year to the first milestones

Dutch and British have lowest  

bank charges

SberCard aims for half of Russia’s  

cards market

Country profile:  

Greece 

B a n k i n g  A u t o m a t i o n  B U L
L E T I

N

Methodology
RBR contacted off-site ATM owners, operators and networks in each country as part of a comprehensive 
survey backed up by telephone interviews and desk research. 
The information in Off-site ATMs Europe is not available from any other source.

Technology suppliers

Security companies

Service and maintenance providers

Retailers

Consultants and analysts



PAYMENT METHOD

 Please invoice me: Payment terms are strictly 30 days from date of invoice. 

 Cheque enclosed: Cheques should be in sterling, drawn on a UK clearing bank and payable to Retail Banking Research Ltd.

 Transfer arranged: Bank transfers should be sent to: Bank of Scotland, 33 Old Broad Street, London EC2N 1HZ, UK. 
 Please quote OFF-SITE and your company name.
 Account no: 01621588  Sort code: 12-20-26  BIC: BOFSGB2S  IBAN: GB31 BOFS 1220 2601 6215 88
By payment card: 

 Visa              MasterCard              Amex             JCB  Total amount payable

Card no    Expires  /  

Cardholder name  ________________________________________ Cardholder signature  __________________________________

YOUR DETAILS    

First name  ______________________________________________ Surname  ____________________________________________

Title (Mr, Ms, Dr)  _____________  Position/Department  _____________________________________________________________

Company  ____________________________________________________________________________________________________

Address  _____________________________________________________________________________________________________

_____________________________________________________________________________________________________________

Telephone  ______________________________________________  Fax  ________________________________________________

Email  __________________________________________________  Your  VAT (TVA) no  ___________________________________

FURTHER INFORMATION  Please send me details on the following:

 ATMs and Cash Dispensers Western Europe             ATMs and Cash Dispensers CEE            Global ATM Market and Forecasts

 Other (please specify)    ______________________________________________________________________________________

HOW DID YOU HEAR ABOUT RBR?  

 Existing customer  RBR website  Postal mailing  Conference (please specify below) 

 Recommendation  Other website (please specify below)  Email from RBR  Other (please specify below)

_____________________________________________________________________________________________________________

ORDER FORM: Off-site ATMs Europe
  Printed  Electronic and printed* 
  only  Single-user Multi-user Multi-user
     single-region multi-region

FULL REPORT  £7950  £9950  £15900  £19900

INTERNATIONAL OVERVIEW  £1600  £2000  £3200  £4000

COUNTRY REPORTS (each)  £800  £1000  £1600  £2000

Country Reports required:

 Austria  Denmark  Hungary   Poland  Slovenia    

 Belgium  Finland  Ireland   Portugal  Spain   
 Bulgaria   France  Italy    Romania   Sweden  

 Croatia  Germany   Netherlands   Russia  Switzerland  Ukraine  

 Czech Republic  Greece   Norway   Slovakia  Turkey  United Kingdom 

Off-site ATMs Europe

Completely revised and updated

The only comprehensive analysis of off-site ATMs.   

An invaluable source of strategic information for all organisations 

involved in or looking to enter this fast growing sector.

“Outstanding professional experience in the area of banking and payment systems”

The European Commission

RETAIL BANKING RESEARCH

The information contained in all RBR reports is strictly confidential to the individuals and organisations that purchase them.  
It may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from  
Retail Banking Research Ltd.

 GBP(£)

Please complete and return this form to:
RETAIL BANKING RESEARCH LIMITED 304 Sandycombe Road, Kew Gardens, Richmond, Surrey TW9 3NG, UK
Telephone: +44 (20) 8940 1398  Fax: +44 (20) 8940 1527 Email: rbr@rbrlondon.com  Web: www.rbrlondon.com  

��������������������

������������������������������

����������������������������������������������������

��������������������������������������������������������������������

���������������������������������������������������������

��������������������������������������������������������������������������������

�����������������������

�����������������������

�������������

* See inside for licence details

THIRD 
EDITION




