ORDER FORM
Interchange Fees — The Hidden Dynamo of the Cards Business

Please send me the “Interchange Fees — The Hidden Dynamo of the Cards Business” report with the
following format and licence:

Printed format only Electronic + printed Electronic + printed Electronic + printed
(single-user) (single-user) (multi-user single-region)  (multi-user multi-region)
[] £3950/€5150/$7900 ] £4950/€6400/$9900 [] £7900/€10300/$15800 [] £9900/€12850/$19750

Note: Prices in euros and dollars are approximate and will vary based on exchange rates

Your details:

Surname First Name Title (Mr, Mrs, etc)

Position/Department

Company

Address

Telephone Fax

E-mail VAT(TVA) No

Signature Date

The information contained in RBR reports is strictly confidential to the individuals and organisations that purchase them.
It may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from
Retail Banking Research Ltd.

Payment method:

O Payment card (please complete below) O Cheque enclosed O Transfer arranged O Please invoice

For payment by card please complete details below:

O Visa O MasterCard O AMEX O CB Amount: GBP(£)

Card No Expires (mm/yy) /

Cardholder name (as it appears on card)

Cardholder signature Date

Cheques should be in sterling and made payable to Retail Banking Research Ltd.

Bank transfers should be sent to Bank of Scotland, 33 Old Broad Street, London EC2N HZ, UK
Sort code: 12-20-26 Account no: 01621588 BIC: BOFSGB2S IBAN: GB3| BOFS 1220 2601 6215 88
Please quote reference “Interchange” and your company name.

How did you hear about RBR?
O Existing customer O RBR website O Postal mailing O Conference (please specify)
O Recommendation O Other website (please specify) O Email from RBR O Other (please specify)

Please complete and return this form to:
RETAIL BANKING RESEARCH LIMITED 304 Sandycombe Road, Kew Gardens, Surrey TW9 3NG, UK
Tel: +44 20 8940 1398 Fax: +44 20 8940 1527 Email: rbr@rbrlondon.com Web: www.rbrlondon.com



