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Methodology
RBR contacted ATM deployers, operators, networks, processors, local card schemes and banking organisations  
in each country as part of a comprehensive survey carried out between January and August 2011. This report 
presents actual data up to end-2010, and forecasts to 2016.  
The information in Global ATM Market and Forecasts to 2016 is not available from any other source.

This comprehensive analysis of global ATM deployment is a vital source of strategic information

There are 2.2 million ATMs deployed around the world today – this figure is forecast to exceed three million by 2016,  
as detailed in RBR's latest global ATM study. 

The first edition of this report, published in 1998, established it as the most comprehensive and authoritative analysis  
of the worldwide ATM market available. The series, now in its eighth edition, is widely used for strategic planning  
across the industry. 

The report covers over 160 countries and is invaluable for manufacturers, financial institutions, independent  
ATM deployers, network operators, processors and other suppliers to the financial services industry. 

This report:

• analyses all significant ATM deploying countries individually;

• assesses the evolution and organisation of ATM networks in each market;

• indicates the number of automated deposit terminals in each country;

• identifies the main drivers and inhibitors of growth in each country;

• forecasts the deployment of ATMs to 2016, in terms of installations, shipments and replacement machines;

• quantifies trends and differences between countries and between regions;

• examines the current and projected features of each ATM market, such as locations, facilities offered,  
hardware characteristics, suppliers, service and maintenance, software and transaction volumes and value;

• forecasts transaction volumes to 2016.

Outline of the report 
Part One: Overview and Analysis
The Overview identifies the key drivers of ATM deployment, presents global and regional summaries of current deployment, 
locations and manufacturers, as well as forecasts of installed base and shipments. 

Part Two: Regional Sections
Within each regional section, a separate report is devoted to every major ATM deploying country. 

65 countries are individually analysed – statistics are provided for a further 100 countries.

Each country report examines:

• structure of the banking industry;

•	ATM networks and key deployers; 

•	facilities and features of ATMs;

•	ATM locations;

•	manufacturers supplying the market;

•	outsourcing of service, maintenance and cash replenishment;

•	main factors driving and inhibiting market growth;

• deployment of automated deposit terminals;

•	forecasts to 2016 of installations, shipments and replacement machines;

•	historical ATM installations and transaction volumes since first deployment.
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Includes individual reports on:

About RBR
RBR is recognised as a leading strategic research and consulting 
firm with three decades of experience in retail banking, banking 
automation and payment systems.

Research 
Our research is independent and specialised, leveraging an extensive 
network of experts around the world. We publish detailed, industry-
leading, strategic market research reports: 

ATMs and Cash Dispensers Western Europe/CEE 
Global ATM Market and Forecasts
Off-Site ATMs Europe
Deposit Automation
Teller Assist Units
Payment Cards Western Europe/CEE
Commercial Cards    
Merchant Acquiring in Europe
Interchange Fees 
EMV Chip Applications 
Future of Cash and Payments 
Branch Banking  
ATMs in China 
Payment Cards in China
For more information please visit www.rbrlondon.com/reports

Consulting
Our consulting is facts-based and analytically rigorous, something 
that sets us apart from other firms.  We support our clients with 
information, analysis and advice that allows them to make better,  
more informed, decisions. RBR regularly undertakes the following 
types of assignment: 

Conducting strategic reviews 
Assessing international market opportunities 
Evaluating business cases for new products and services 
Forecasting demand for products and services
Undertaking case study research and regulatory analysis

For more information please visit www.rbrlondon.com/consulting

Banking Automation Bulletin 
Our research newsletter, Banking Automation Bulletin, is published 
12 times per year.  It presents objective analysis and insight by 
experienced consultants on developments in banking and payment 
automation worldwide.

Every issue carries exclusive extracts from RBR primary research and 
features a detailed country profile. If you would like to subscribe to 
the Bulletin, or discuss advertising opportunities, please contact us.

For more information please visit www.rbrlondon.com/bulletin

Events
RBR speaks at numerous high profile conferences and corporate 
events and organises seminars on a range of ATM, teller automation, 
cards and payments topics. 

In addition, RBR jointly organises the ATM industry’s largest 
independent conferences in Europe, the Middle East and China.

For more information please visit www.rbrlondon.com/events
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