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The Future of Cash and Payments provides an independent and insightful analysis of the historic and current
use of different retail payment methods (both cash and cashless) in 28 European countries, and for comparison
purposes in Australia and the USA. It also forecasts how the usage of these payment methods will change up to
2014, The report is essential reading for central banks, banking associations, banks, retailers, payment card
organisations, consumer groups and others involved in Europe’s payments industry such as CIT companies and
ATM manufacturers.

The report contains information on the main infrastructural factors that influence the usage of different retail
payment instruments and the cost of payments; data on payment trends between 2000 and 2008; analyses of retail
payments usage against a variety of different parameters; and an independent assessment of the economics and
especially the business case for cash substitution. It describes and reviews the studies on the cost of different
payment instruments performed by or on behalf of European central banks, the Reserve Bank of Australia and
other parties.

The report also contains insights into the impact on the usage of different payment methods of major drivers
including the Payment Services Directive; SEPA; payment card interchange fees; Merchant Service Charges;
contactless payments; socio-demographics; and bank policies to give pricing signals to consumers.

Strategic forecasts of the use of cash and cashless payment methods in European countries are given in two
scenarios along with the implications for and the actions required by different types of stakeholders.

TABLE OF CONTENTS

Executive Summary

Introduction

* Why is the future of cash and payments important?

Infrastructures and payment methods

* Information on key payments infrastructure elements

* Usage of different retail payment methods

Payment trends and analyses

* Cashless payment trends ® Cash payment trends

* Comparisons and analyses of infrastructural and other factors

The economics of cash substitution

* European central bank and other studies ® The business case for cash substitution
* The impact of the Payment Services Directive, SEPA and EU Regulations
* The influence of Merchant Service Charges, interchange fees, price discrimination, card fees and ATM charges
Other key drivers

* Socio-demographics ® Transaction size and retailer type

* Debit card use ® Financial crisis and recession

* Pricing signals ® Contactless payments

Strategic forecasts to 2014

* Global drivers and country characteristics

* Moderate and accelerated forecasts

* |s there a minimum level of cash usage?

Stakeholder implications and actions

Appendices




ORDER FORM
The Future of Cash and Payments

Please specify format:

Printed format [] £3,000 /€3,400 / $4,900%
Electronic + printed (standard — up to five users) [] £4,500 /€5,000 / $7,400%*
Electronic + printed (multi-user 6+ users) [] £7,500/€8,400 / $12,300*

* Prices in euros and dollars are approximate and will vary with exchange rate

Your details:

Surname First Name Title (Mr, Mrs, etc)

Position/Department

Company

Address

Telephone Fax

E-mail VAT(TVA) No

Signature Date

The information contained in RBR reports is strictly confidential to the individuals and organisations that purchase them.
It may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from
Retail Banking Research Ltd.

Payment method:
O Payment card (please complete details below)

O Please invoice me

For payment by card please complete details below:

O Visa O MasterCard O AMEX O CB Amount: GBP(£)

Card No Expires (mm/yy) /

Cardholder name (as it appears on card)

Cardholder signature Date

How did you hear about RBR?
O Existing customer O RBR website O Postal mailing O Conference (please specify)
O Recommendation O Other website (please specify) O Email from RBR O Other (please specify)

Please complete and return this form to:
RETAIL BANKING RESEARCH LIMITED 304 Sandycombe Road, Kew Gardens, Surrey TW9 3NG, UK
Tel: +44 2089401398 Fax: +44 2089401527 Email: rbr@rbrlondon.com Web: www.rbrlondon.com



