ORDER FORM Deposit Automation 2010

Please send me the above report in the following format:

O Full report (printed and electronic format) £30,000
Americas: Brazil, Mexico, USA

Asia-Pacific: China, India, Indonesia, Malaysia, Taiwan, Thailand

Central and Eastern Europe: Poland, Russia, Ukraine

Western Europe: Belgium, France, Germany, Greece, ltaly, Netherlands, Portugal, Spain, Switzerland, Turkey, UK
Middle-East and Africa: Saudi Arabia, South Africa

In addition to the above 25 detailed country reports key market data and forecasts will be provided for a further 21 countries.

Your details:

Surname First name Title (Mr, Mrs, etc)

Position/Department

Company

Address

Telephone Fax

Email VAT(TVA) No

Signature Date

The information contained in RBR reports is strictly confidential to the individuals and organisations that purchase them.
It may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from
Retail Banking Research Ltd.

Payment method:

O Payment card (please complete below) O Cheque enclosed O Transfer arranged O Please invoice

For payment by card please complete details below:

O Visa O MasterCard O Amex 0O)CB Amount: GBP(£)

Card no Expires (mm/yy) /

Cardholder name (as it appears on card)

Cardholder signature Date

Cheques should be in sterling and made payable to Retail Banking Research Ltd.

Bank transfers O Please invoice me

How did you hear about RBR?
O Existing customer O RBR website O Postal mailing O Conference (please specify)
O Recommendation O Other website (please specify) O Email from RBR O Other (please specify)

Please complete and return this form to:
RETAIL BANKING RESEARCH LIMITED 304 Sandycombe Road, Kew Gardens, Surrey TW9 3NG, UK
Tel: +44 (20) 8940 1398 Fax: +44 (20) 8940 1527 Email: rbr@rbrlondon.com Web: www.rbrlondon.com
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