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Banking Automation

Western Europe’s
payment card
decade

The publication of RBR's latest western Europe
payment cards research (see page 2) provides
a good opportunity to look back over the past decade and examine how the
card sector has evolved.

The number of payment cards in the region increased from 451 million to

866 million between 1998 and 2008 — a notable, but not spectacular average
growth of 6.7% per year. More impressive is the | | 9% average annual increase
in the number of purchases, reaching 33 billion by end-2008, and the average
increase in spending of almost | 1%, rising to €1.9 trillion by the same date.

The difference in these growth rates highlights where the greatest emphasis
has been over the period — not in owning a payment card, as even a decade
ago the majority of people held at least one card, but how and where people
use their cards.

A quick look at the mix of types of cards being used provides a surprise — not
because it has changed dramatically, but for the fact that it has stayed stable.

At end-1998, 54% of cards were debit, 29% were credit and 17% were
charge (deferred debit). By end-2008, debit’s share had fallen to 52%, credit
had risen to 33% and charge had declined to |5%. The explanation is that
the three card types are to some extent not sub-segments of an overall cards
market, but separate markets in their own right. Each, for different reasons,
has continued to develop, and grow, at approximately the same rate, so that a
decade later, the mix is remarkably unchanged.

Looking forward, it is tempting to predict the maturing of the debit card sector,
with credit cards playing a greater role. But debit will increasingly be driven

by prepaid cards, and credit cards will continue to find gaining traction slow

in many markets, repeating the historical pattern of separate sub-segments
growing in parallel.

Payment cards will continue to be an exciting sector to watch over the next
decade — just don't expect the mix of card types to change radically.

e
L

A s s Al

Dominic Hirsch, Editor

© Retail Banking Research Ltd. No part of Banking Automation Bulletin
may be reproduced or copied in any form, in whole or in part, without the
prior written permission of the publisher.

Issue 272 | January 2010

First published in December 1979

2 WESTERN EUROPEAN PAYMENT CARDS
33 billion western European card
purchases in 2008

6 BELARUS PAYMENT CARDS
Belarus promotes domestic payment
card scheme

8 EUROPEAN PAYMENTS
Significant growth in cashless payments
forecast in Europe

10 BIOMETRICS IN INDIA
Biometrics improves ATM accessibility
in India

|2 UK OVERDRAFT FEES
Halt of UK overdraft fee investigation
causes dismay

|4 HUNGARIAN CARD FRAUD
Card fraud rises to € 1.7 million amidst
low EMV compliance

|4 AUSTRALIAN CARD FRAUD
Anti-skimming measures ramp up in
Australia

16 NEWSBULLETIN
Banking, ATM and payments news

|7 COUNTRY PROFILE
ATM and cards intelligence on Greece

2| CONFERENCE DIARY
Upcoming industry events from
around the world

Editor Dominic Hirsch

Managing Editor Morten Jorgensen

Assistant Editors Tomomi Kimura, Rob Walker
Contributors Rowan Berridge, Andrei Charniauski,

Richard Cummings, Daniel Dawson, Mark Glover, Abigail Milne
Subscriptions Manager Susie Lens

Advertising Manager Felix Kronabetter

For all editorial and advertising enquiries:

Telephone: +44 20 8940 1398
Fax: +44 20 8940 1527
Email: bulletin@rbrlondon.com

Advertisers in this issue:

3SI Security Systems www.3SIsecurity.com
Auriga www.aurigaspa.com

EDB www.edb.com/en

KAL www.kal.com

Spinnaker www.spinnaker.co.uk

Wincor Nixdorf www.wincor-nixdorf.com

Annual subscription (12 issues):
£600 (€720/$1,020) printed
£950 (€1,140/$1,620) electronic and printed

ISSN 1748-5304
RD
ad

Retail Banking Research Ltd
304 Sandycombe Road, Kew Gardens
Surrey TW9 3NG, United Kingdom


mailto:bulletin@rbrlondon.com
http://www.3SIsecurity.com
http://www.aurigaspa.com
http://www.edb.com/en
http://www.kal.com
http://www.spinnaker.co.uk
http://www.wincor-nixdorf.com

Banking Automation

RECEIVE THIS ISSUE OF
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FOR FREE

We hope you enjoyed reading this editorial.

You can receive this, or another back-issue
of the Bulletin for free when you take out a subscription.

To receive your free issue, please complete the order form on the next page,
and fax it to +44 20 8940 1527. Please specify on the form, or by email to
bulletin@rbrlondon.com, which issue you would like to receive.
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