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TAUs go global
Back in April 2007 we reported on the revival of 
what had seemed like a dying market for teller 
assist units (TAUs) – staff operated terminals for 
dispensing and recycling bank notes at branch 

counters, designed to increase efficiency, accuracy and security.

Over the past two years this market has continued to expand, and new 
research from RBR (see lead story) shows, for the first time, that it is not just 
mature markets that are deploying these terminals, but that less developed 
countries are already, and will increasingly be joining the revolution.

In more established TAU markets, basic dispensing units are being replaced by 
more flexible and value adding recycling units, a major trend that is generating 
healthy shipments. The installed base of TAUs is also growing in most of these 
countries, although the new research highlights notable exceptions such as 
Germany, where the increase in annual shipments is accompanied by a slight 
fall in the total installations – a result of Germany’s high existing penetration 
of TAUs and the desire of banks to balance teller and self-service offerings. 
Furthermore, developed countries such as Australia and the UK, which have 
traditionally shunned TAUs, are now embracing the technology as part of their 
branch revival initiatives.

Up to now there has been little research conducted into TAUs in developing 
countries – partly because it was assumed that lower labour costs were 
reducing the need for TAUs. It appears, however, that there is increasing 
demand from countries such as India, Mexico, South Korea, Thailand and the 
Ukraine. Rapidly growing customer bases are creating a need for efficient ways 
of servicing them. This need for greater capacity, combined with rising labour 
costs, is leading to increased deployment of TAUs, in much the same way as 
has happened with ATMs.

TAUs have been given a second life, and it appears the industry is making the 
most of the opportunity – customers, deployers and suppliers all benefit, not 
just in developed markets but progressively around the world.

Dominic Hirsch, Editor

www.3SIsecurity.com
www.kal.com
www.ncr.com
www.spinnaker.co.uk
www.talaris.com
www.wincor-nixdorf.com
mailto:bulletin@rbrlondon.com


RECEIVE THIS ISSUE OF
BANKING AUTOMATION BULLETIN

FOR FREE

We hope you enjoyed reading this editorial.

You can receive this, or another back-issue  
of the Bulletin for free when you take out a subscription.

To receive your free issue, please complete the order form on the next page, 
 and fax it to +44 20 8940 1527. Please specify on the form, or by email to  

bulletin@rbrlondon.com, which issue you would like to receive.

B a n k i n g  A u t o m a t i o n

mailto:bulletin@rbrlondon.com


Banking Automation B U L L E T I N | February 2009 | 19

www.rbrlondon.com/bulletin

A unique source of news and analysis  
of key issues in banking technology, 
cards and payments 
•  Independent and authoritative insights  
    from industry experts

•  Detailed country profiles including proprietary 
    ATM and cards market data in every issue

•  Exclusive extracts from RBR’s industry-leading 
     market research reports 

•  Comprehensive industry conference diary

•  Read by senior executives in over  
     90 countries worldwide

The Bulletin keeps you on top of your industry agenda – can you afford not to subscribe?

For more information about subscribing or advertising please visit www.rbrlondon.com/bulletin

Published since 1979

     

Issue 228 | September 2004

Issue 228 | September 2004

Issue 260 | January 2009

Published by Retail Banking Research

www.rbrlondon.com/bulletin

Deposit automation 

– the new killer application

Eurosystem defines challenging 

SEPA milestones

Africa launches cardless ATM  

withdrawals

Will Turkish IADs be held back 

by global economic woes?

The significant and unique role of  

savings banks in Spain

Country profile:  

Italy

B a n k i n g  A u t o m a t i o n  B U L L
E T I N

B260 COVERS.indd   1

09/01/2009   15:45:42

Regular topics include:
• ATM hardware and software
• Branch automation
• Biometrics
• Cross-border payments
• e-commerce
• EMV and smart cards
• EFTPOS
• e-purse
• Interchange fees
• Internet banking
• ISO/IAD activity
• Merchant acquiring
• Mobile payments/banking
• Outsourcing
• P2P payments
• Payment and loyalty cards
• Payment systems
• Prepaid cards
• Regulatory changes
• Security and fraud
• Self-service equipment
• Teller automation

PRIORITY ORDER FORM Banking Automation Bulletin   

Subscription period Printed only Electronic and printed 

One year (12 issues) �£600 (€720/$1080)    �£950 (€1140/$1710)

Two years (24 issues) �£1000 (€1200/$1800) �£1600 (€1920/$2880) 

Three years (36 issues) �£1300 (€1560/$2340) �£2100 (€2520/$3780)

PAYMENT METHOD  

�Please invoice me     or    By payment card     �Visa     �MasterCard     �Amex    �JCB            

Card no ���������������� �Expires  �/��Total payable   GBP(£) � �
YOUR DETAILS    

Title (Mr, Ms, Dr) __________  First name __________________________________ Surname _________________________________________

Position/Department ________________________________ Company  ___________________________________________________________

Address _____________________________________________________________________________________________________________

Tel _____________________________________________ Email _______________________________________________________________

VAT (TVA) no _____________________________________ Signature _____________________________________ Date __________________

The information contained in Banking Automation Bulletin may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from Retail Banking Research Ltd.

Please return to RETAIL BANKING RESEARCH 304 Sandycombe Road, Kew Gardens, Richmond, Surrey TW9 3NG, UK
Tel: +44 (20) 8940 1398  Fax: +44 (20) 8940 1527   Email: bulletin@rbrlondon.com   Web: www.rbrlondon.com/bulletin

The ‘electronic and printed’ subscription 
rate includes three further electronic 
subscriptions for your colleagues*
* Send email addresses to bulletin@rbrlondon.com



B a n k i n g  A u t o m a t i o n  B U L L E T I N

Bulletin Orderform 2009.indd   1 09/02/2009   10:33:54

www.rbrlondon.com/bulletin
www.rbrlondon.com/bulletin
mailto:bulletin@rbrlondon.com



