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CEE cards market 
boom will continue
New payment cards research from RBR (see 
page 2) shows that the payment cards market 
in the CEE region is booming, driven by strong 
economic growth, increasing competition in the 

retail banking and card issuing sectors and supported by increasing product 
sophistication and terminalisation.

The headline figures show the total number of payment cards rising by 64% 
over the past two years to 187 million cards – the number of credit cards 
has grown even more rapidly, tripling to 27 million over the same period. 
Certainly in terms of cardholding, CEE with 74 cards per 100 adults is closing 
the gap on western Europe with 203. 

While credit cards have shown the most spectacular growth, debit cards 
make up 83% of cards in the region and underlie the impressive cardholding 
statistics. Economic growth has led many more people to have bank accounts, 
to salaries being increasingly paid directly into accounts and to customers being  
issued with cards to access these accounts.

In many ways the most interesting numbers to come out of the research 
relate to usage. The number of POS terminals in the region is also rising fast 
– up 50% over the past two years – but this growth is much slower than 
for card issuing, and tellingly the region has only 2,800 POS terminals per 
million adults, one eighth the figure in western Europe. This is reflected in the 
average number of payments made per year – six per adult in CEE compared 
to 70 in western Europe.

The bottom line is that payment cards in CEE are still most commonly used 
for cash withdrawals rather than purchases. The recent rise in cardholding 
means that the region is well positioned for large increases in the number 
of card payments and acceptance outlets. The CEE cards market boom will 
continue for the foreseeable future.

Dominic Hirsch, Editor
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