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Off-site remains
key to global ATM
growth

Without off-site ATMs the global ATM market
would be nearly half the size it is today. There are

practical limits on bank branch numbers, which constrain the potential for branch-
based ATM deployment. No such constraints apply to the off-site sector which
explains why the share of ATMs installed away from the branch is growing in all
regions.

RBR’s latest research on off-site ATMs in Europe highlights remarkable differences
between the more mature countries in western Europe and the more recently
developed markets in central and eastern areas. Most significantly 59% of ATMs in
CEE are found off-site, compared to only 29% in western Europe.

The only other region with more than half of ATMs located away from the branch
is North America. The majority of the off-site ATMs in the USA and Canada
however, apply a surcharge, are operated by ISOs and are manufactured by
low-cost ATM suppliers such as Triton (from the USA) and Nautilus Hyosung (from
South Korea). With the exception of the UK, none of these trends is yet significant
in western, central or eastern Europe.

With ATM density in CEE significantly lower than in most other regions, both
branch and off-site ATM numbers will increase significantly over the next few years.
The off-site share will increase, but not dramatically from its already high level of
penetration.

In western Europe, banks are increasingly focusing on optimising rather than
growing their ATM fleets. It is tempting to assume that surcharging will become
more prevalent and IADs will open up new sectors with low-cost ATMs —
however, the industry has been expecting IAD expansion for more than five years,
and as vyet the prediction has not proven true.

More likely is that banks will take over where European IADs have struggled — this
has already happened in Ireland where they have nearly quadrupled the off-site
sector by deploying in locations more typically suited to independents. Banks
should stop looking over their shoulders for independents, but be watching out for
the nimbler of their fellow banks.
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RECEIVE THIS ISSUE OF
BANKING AUTOMATION BULLETIN
FOR FREE

We hope you enjoyed reading this editorial.

You can receive this, or another back-issue
of the Bulletin for free when you take out a subscription.

To receive your free issue, please complete the order form on the next page,
and fax it to +44 20 8940 1527. Please specify on the form, or by email to
bulletin@rbrlondon.com, which issue you would like to receive.
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