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Banking Automation

Europe’s subtle
shift to advanced
ATM functionalrty

The latest figures from RBR's annual western Europe ATM survey (see lead story)
show overall growth in installations increased slightly to 4.4%, with Turkey, the
Netherlands and Greece leading the way. This is a blip in a generally slowing
growth rate, however, and not the standout feature of the latest results.

More significant is the subtle shift towards increased functionality. Two out of every
three ATM shipments in western Europe are now replacements, and increasingly
these units offer higher functionality than the machines they are replacing. This
trend is partly a result of the move to Windows operating systems and TCP/IP
communications, which allow more flexibility to offer software-based solutions, and
partly hardware driven, in the form of automated deposit and compliance items
such as EMV and Triple-DES.

The number of ATMs that accept and verify banknotes increased by 66% to over
18,000 (driven by France, Italy, Germany, Spain and Turkey), while the number

of these that recycle notes increased by 7 1% to nearly 5,000 (mainly Germany).
Cheque deposit machines grew by 79% (mainly ltaly) to 3,000, and following
rollouts in Spain and Turkey, coin dispensing grew by an impressive 235%, again to
3,000 units.

Not surprisingly, the number of envelope deposit units fell (by 5%). 75,000 ATMs
in western Europe remain with this functionality, however, so deposit automation
still holds plenty of potential.

Other notable hardware changes include 13% increases in the number of touch
screens and security cameras, a 10% increase in activated chip-card readers and a
3% increase in triple-DES compliance.

Ironically, the slowdown in new installations has given financial institutions the
opportunity to review thoroughly their ATM fleets. The result is that western
Europe’s ATM sector is now looking more dynamic than it has for many years.
Confidence in the future of the branch, the ongoing need for cash, and a constant
desire to increase customer service and efficiency, should ensure a buoyant ATM
sector for the foreseeable future.
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RECEIVE THIS ISSUE OF
BANKING AUTOMATION BULLETIN
FOR FREE

We hope you enjoyed reading this editorial.

You can receive this, or another back-issue
of the Bulletin for free when you take out a subscription.

To receive your free issue, please complete the order form on the next page,
and fax it to +44 20 8940 1527. Please specify on the form, or by email to
bulletin@rbrlondon.com, which issue you would like to receive.



mailto:bulletin@rbrlondon.com

Banking Automation BULLETIN

Regular topics include:

* ATM hardware and software
* Branch automation

* Biometrics

A unique source of news and analysis
* Cross-border payments

O T of key issues in banking technology,

* EMV and smart cards cards and payments

e * Independent and authoritative insights

* e-purse
* Interchange fees
* Internet banking ) 1 ; : * Detailed country profiles including proprietary

from industry experts

* ISO/IAD activity ATM and cards market data in every issue
* Merchant acquiring -

* Mobile payments/banking
* QOutsourcing

* P2P payments * Comprehensive industry conference diary
* Payment and loyalty cards

* Exclusive extracts from RBR's industry-leading
market research reports

* Read by senior executives in over
* Payment systems

* Prepaid cards
* Regulatory changes
* Security and fraud

* Self-service equipment q q
e Published since 1979
¢ Teller automation

|00 countries worldwide

The Bulletin keeps you on top of your industry agenda — can you afford not to subscribe?

For more information about subscribing or advertising please visit www.rbrlondon.com/bulletin

PRIORITY ORDER FORM Banking Automation Bulletin

Subscription period Printed only Electronic and printed

One year (12 issues) [] £600 (€900/$1100) [] £950 (€1400/$1750) The ‘electronic and printed’ subscription

Two years (24 issues) ] £1000 (€1500/$1850) [ £1600 (€240043000)  rate includes three further electronic
subscriptions for your colleagues*

Three years (36 iSSUES) [] £1300 (€2000/$24OO) [ ] £2100 (€3 | OO/$3800) * Send email addresses to bulletin@rbrlondon.com

PAYMENT METHOD
[]Please invoice me or By paymentcard []Visa [|MasterCard [JAmex [1]JCB

Card no D D D D D D D D D D D D D D D D Expires D D/D D Total payable | GBP(£)

YOUR DETAILS

Title (Mr, Ms, Dr) First name Surname

Position/Department Company

Address

Tel Email

VAT (TVA) no Signature Date

The information contained in Banking Automation Bulletin may not be reproduced or copied in any form, or be placed on a company intranet, without prior written permission from Retail Banking Research Ltd.

Please return to RETAIL BANKING RESEARCH 304 Sandycombe Road, Kew Gardens, Richmond, Surrey TW9 3NG, UK
Tel: +44 (20) 8940 1398 Fax: +44 (20) 8940 1527 Email: bulletin@rbrlondon.com Web: www.rbrlondon.com/bulletin





