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Banking Automation

EDITORIAL

Surcharging
in Mexico

The ATM surcharging revolution in
North America is working its way
southwards this month with its
introduction into Mexico. Will the
country receive the same boost

to its cash dispensing market as
was witnessed by its North American neighbours? The US market
has grown from 150,000 to 390,000 units over the eight years
surcharging has been in place, and the Canadian market from
18,000 to 45,000 over the same period.

Mexico’s first ATM was deployed in 1972, and the country is now
the world’s |3th largest ATM market with 21,000 machines, most
of which are deployed by banks. One independent deployer already
operates in the country and a rush of new entrants, particularly from
north of the border, is expected in the coming months.

With only 200 ATMs per million people (compared to over 1,300 in
both Canada and the USA) there would appear to be huge potential
in the Mexican market. While the number of bank deployed ATMs
is expected to increase further, the rate of growth has slowed and
any significant expansion is likely to come from the independent
sector.

Life will not be easy for new entrants. Independent deployers will
require sponsorship into a national ATM network by a local bank,
which could inhibit growth. The UK IAD market only started to
grow significantly once direct access to LINK became possible, and
independent deployment in the Netherlands, where IADs must
still be sponsored, has been slow to develop. In Mexico, general
opposition by the banking sector and low disposable incomes will
offer further challenges.

Our verdict? The large potential combined with economic
incentives provided by surcharging will be strong enough to ensure
substantial growth in the Mexican ATM market, but not to the same
extent as in the USA and Canada — we expect 30,000 ATMs on the
ground by 2009.

Dominic Hirsch
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We hope you enjoyed reading this editorial.

You can receive this, or another, back issue of
Banking Automation Bulletin for free
when you take out a subscription.

To receive your free issue, please complete the order form on the next page,
and fax it to +44 20 8940 1527. Please specify on the form, or by email to
bulletin@rbrlondon.com, which free issue you would like to receive.
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