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Banking Automation

EDITORIAL

Banking Automation
Bulletin celebrates
25 years

December 2004 marks the 25t

anniversary of Banking Automation Bulletin.

Page thirteen contains a selection of articles from the
first issue, and as you will see many of the newsletter’s
original guiding principles are still in place.

The new design is hopefully easier to read, but more
importantly allows us to bring you expanded and more
detailed content. We will continue to offer exclusive
primary research from RBR's research and advisory
work — each issue will contain a country profile covering
ATMs and payment cards. We will also be adding new
features and articles from guest writers and foreign
correspondents. The new format has allowed the Bulletin
to take a limited amount of advertising — we would like to
thank Wincor Nixdorf and the ATM Industry Association
(ATMIA) for their support.

If you have comments on articles in the Bulletin or
views on industry issues that you would like to share,
then please contact us (bulletin@rbrlondon.com).
We will publish selected emails and letters, and where
appropriate our response.

We hope you enjoy reading this first issue in the new
format. The next issue will be published in February
and will include a feature on the payment card market
in China as well as a country profile on ATMs and cards
in France.

Dominic Hirsch

© Retail Banking Research Ltd. No part of Banking Automation
Bulletin may be reproduced or copied in any form, in whole or in

part, without the prior written permission of the publisher.
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We hope you enjoyed reading this editorial.

You can receive this, or another, back issue of
Banking Automation Bulletin for free
when you take out a subscription.

To receive your free issue, please complete the order form on the next page,
and fax it to +44 20 8940 1527. Please specify on the form, or by email to
bulletin@rbrlondon.com, which free issue you would like to receive.
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Regular topics include:

* ATM deployment strategy

* ATM hardware and software
* ATM outsourcing

[ EIECRERONEon A unique source of news and analysis

B S E—— of key issues in banking automation,
* e-commerce cards and payments

* EMV and smart cards
* EFTPOS

* e-purse !
* Interchange fees - * Detailed country profiles including proprietary

* Biometrics

* Independent and authoritative insights
from industry experts

* Internet banking . ATM and cards market data in every issue

* ISO/AD activity . § ° Exclusive extracts from RBR's industry-leading

* Merchant acquiring market research reports

* Mobile payments/banking
« P2P payments * Comprehensive industry conference diary
* Payment and loyalty cards e Read by senior executives in over

* Payment systems ) et |00 countries worldwide
* Regulatory changes

* Security and fraud
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